Mental Health

Expertise

for the Nation’s 911 Dispatchers

{formerly 811 Training & Consultants)

Upcoming Training Opportunities

In This Issue

Course Offerings

Building LifeBridges to
the Suicidal Caller

Spring Training
Sessions
"Building

%911LifeBridges to the

Suicidal Caller”

March 3 & 4,

Green Bay, WI
Hosted by Brown County
Public Safety
Communications

to register, contact:
Shelly Nackers
(920)391-7402
ar
Karen Katers
(920)391-7400

March 29
Traverse City, MI
register now!

March 30
Traverse City, MI
register now!

April 19
Lansing, MI
register now!

April 20
Pontiac, MI
Hosted by Oakland
Community College

to register, call:
(248)232-4220

April 21
Lansing, MI
register now!

May 17
Marguette, M1
register now!

May 18
Marquette, MI
register now!

To register for any of our
training classes, use the
links above or contact
deborah@91 Ltraining.net
or (231)622-1600

Contact Us
Jim Marshall, President &

and [nafructor -
mastercareinstitute @hotmail.com

Deborah Gagnon, Training &
Operations Coordinator -
deborah{@31 1training net

Register now for Spring 2010 classes

Issue: # 1 Spring/2010
Hellg! We'd like to "re-introduce" ourselves - 911 Training &
Consultants is now 911 Training Institute. We continue to
offer our highly praised "Survive&Thrive" courses, and have
added new course offerings as well. We also have a new and
improved website we'd love for you to check out. Please look
at the side bar for a listing of our Spring training sessions. 1If
these locations do not work for you, but you would like to
attend a 911 Training Institute class, we would be happy to
discuss adding a session in your area. We |look forward to
serving you again,

Jim Marshall, MA
President
911 Training Institute

FREE SEATS! Agencies of any size can host

our courses. All Host Agencies receive two
+ Complementary Seats for every 20 paid registrants!!

911 Training Institute Course Offerings

Survive & Thrive in the Emotional Terrain of the
911 Center

Survive & Thrive Together in the 911 Center
Building 911 LifeBridges to Suicidal Callers

Coming this falll!:Building 911 LifeBridges to
Children at Risk

For more information on all these courses, please visit
our website at www.911training.net

If you are interested In hosting any of these trainings at your
agency, please feel free to contact us.

Building LifeBridges to the Suicidal Caller

This class is right for you if you want to.....

« Gain awareness of the impacts of suicide in the life of the
nation, our communities, and our families.

+ Increase your knowledge about the causes of suicide and
related risk factors.

s Learn to form a powerful "lifebridge"” to suicidal callers
with three key elements:

1. A genuine human connection that can buffer and

help prevent suicide

2. suijcide risk-assessment skills using the Institute's
research-based LifeBridges Suicide Protocol
3. Intervention skills, strategies, and powerful

messages to influence the caller's decision making
process

You will also learn to....

« Maintain empathy balanced with healthy detachment so
you can manage your own distress and mental health
while achieving peak performance in dispatching the
suicide call.

« Develop greater confidence as your knowledge and skill is
increased.

www.911training.net



www.911training.net
http://events.constantcontact.com/register/event?oeidk=a07e2pthbpk925a45d6
http://events.constantcontact.com/register/event?oeidk=a07e2pvjxg6925a45d6
http://events.constantcontact.com/register/event?oeidk=a07e2py1rck925a45d6
http://events.constantcontact.com/register/event?oeidk=a07e2py1ro2925a45d6
http://events.constantcontact.com/register/event?oeidk=a07e2py3pby925a45d6
http://events.constantcontact.com/register/event?oeidk=a07e2py3pe9925a45d6

